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Customer Satisfaction Form

Training & NVQ’s delivered by T.A.C

Customer feedback is most important to our continuous improvement. Please spare a few minutes to complete this form, and then fax back to     0115 9850341
	
	None
	 1 - 3
	 4 - 6

	How often have you used TAC in the last 6 months
	
	
	


	
	Poor
	Good
	Excellent


                                                                                                               1        2        3         4         5        6
	Communication
	
	
	
	
	
	

	1. How do you rate the accessibility of TAC staff
	
	
	
	
	
	

	Customer Contact
	
	
	
	
	
	

	2. How do we respond to your initial request
	
	
	
	
	
	

	Response
	
	
	
	
	
	

	3. How quick do we respond to your request
	
	
	
	
	
	

	Accuracy
	
	
	
	
	
	

	4. How accurate  is the information we provide 
	
	
	
	
	
	

	Performance
	
	
	
	
	
	

	5. How do we perform when it comes to delivering your NVQ / Training
	
	
	
	
	
	

	Quality
	
	
	
	
	
	

	6. Does the quality of our training / Assessment meet your expectations
	
	
	
	
	
	

	Support
	
	
	
	
	
	

	7. How do you find the level of support given by TAC throughout the training / NVQ assessment
	
	
	
	
	
	

	Future Business
	
	
	
	
	
	

	8. What are the chances of undertaking future training / NVQ’s for your company
	
	
	
	
	
	

	IAG
	
	
	
	
	
	

	9. How do we perform when it comes to giving you information, advice and guidance
	
	
	
	
	
	

	Has the training  /NVQ undertaken by TAC help improve
	Yes
	No

	1. Increased productivity
	
	

	2. Quality of work
	
	

	3. Safer workforce
	
	

	4. Being more competitive in obtaining more work
	
	

	5. A diversification of skills among workforce
	
	

	6. Increased moral among workforce 
	
	


Name: .....................………………………………… Signed: ...............……………........................ Date: ..............................
Company: ....................................................................................... .....................................................................
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