Training & Assessment Consultants Ltd  

Statement of Service - Information Advice & Guidance

Training & Assessment Consultancy are a leading provider of training services for the construction industry providing up-to-date and comprehensive information, advice and guidance on a wide programme of training activities and many specialist NVQ’s . We are committed to providing an excellent and confidential service to all employers and clients offering impartial information, advice and guidance related to learning and development opportunities. 

What we offer

We offer a range of services for employers and clients. 
· A wide range of Construction NVQ’s (especially in the specialist sector)
· A wide range of Construction training courses

· Quality information, advice and guidance (IAG)

· UK wide delivery of NVQ’s and training courses

· Train to Gain funded NVQ’s (for those meeting criteria)

· Practical area for  Experienced Practical Worker Assessments(EWPA) NVQ’s in Concrete Drilling & Sawing.

· Flexible approach to delivering your training and assessment requirements
· National Apprenticeship programme for concrete drilling and sawing

· PASMA accredited centre

· IPAF, Site Safety Plus accredited training

What you can expect from us

· Qualified and experience staff who will deliver quality training & assessment
· Specialist advice and assessment
· Quick response to your enquiry – phone, fax or e-mail
· An internal quality system – to check progress of candidates and trainees

· High quality cost effective service

What we expect from you

· A commitment to release your staff for assessment & training at the agreed times
· Provide  a safe environment if training and assessment is carried out at your premises
· Prompt payment of invoices
Your comments on our service

We encourage and welcome suggestions and feedback on our service which we receive by:

· Questionnaires – on course, NVQ, customer feedback, internal staff

· Suggestion box in TAC training centre

· Verbally to any member of staff



· Via the website
The above information is analysed, monitored and reviewed, to ensure that the level of customer satisfaction exceeds the customer expectation. Redesigning the way we work around the needs of our customers
We also have a formal complaints & grievance policy which is displayed in the training centre and in each NVQ portfolio
Equal opportunities and diversity

We actively work to ensure that all employers and clients are given equal access to our service. Our equal opportunities& diversity policy can be found on our website and in the training centre.
All TAC staff has received recent Equality and Diversity training.

How to contact us

0115 9852455 (telephone)- message service available

0115 9850341  (fax)

vicky@tacltd.org.uk

www.tacltd.org.uk
Training & Assessment Consultants Ltd, 

Unit 3, Brand Street, off Meadow Lane, Nottingham, NG2 3GW

Via the Drilling & Sawing Association

Unit 3, Brand Street, Nottingham, NG2 3GW

0844 879 3452 (telephone)

0115 985 0341 (fax)
Opening hours 

Monday – Friday-  8.30am – 5 pm

Saturday – by arrangement

